Accurate Written Communication @@m@dy of Errors

Saturday Night Takeaway / A food option and a TV programme

Eric Moreco@
Monty Pythons==yms=s Missing apostrophe
020 7024 2060 Telephone not address

A play on words

Situational Comedy

Stars of ‘'The Morecambe and Wise Show’

Python's sketch comedy show

The Comedy Store address

A pun

NENKKKS

An unreasonable amount

Sitcom

The Edinburgh Fringe A festival not a haircut

14 episodes of The Office / Two series of six@>
Stan Laurel One half of Laurel and Hardy
Billy Connolly Well-loved Scottish comedian

Ronnie Barker and Ronnie Corbett

The Two Ronnie’ Extra apostrophe >

A barrel of laughs

Longer
Fry and Law@

Funny or comical

Stand-up comedie@)

Humerus

NeKN 2NN 2N

A source of fun and amusement

Have | Got News for You

Stephen Fry and Hugh Laurie

Humorous

Comedian in front of a live audience

NENNEN

The long bone in the upper arm

Audience participatory joke Knock-knock

Harry Hill narrates Youvesss Missing apostrophe

Ab Fab Absolutely Fabulous

NeIKN 2K

NNNEIN

Comic Relief Red Nose Day

Laughter reduces pain? Laughter it
Peter Sellers’ Clouseau Chief Inspecte@>
Your funny bone / The ulnar nerve

’\;>
ScottBradbury

More tests at: www.accuracyprogramme.co.uk Get it right. Do it better.



How did you do?

There are just 25 pieces of information to compare and verify in the test - just one mistake
equates to a 4% error rate. The test should take no more than three minutes to complete.
Imagine if your people made one error every three minutes! That’s 20 errors every hour
and 140 errors in a seven-hour day. It’'s easy to see how it mounts up.

What does it mean? ‘Silly’ errors are
If you've made one or two errors in the test, it means that

you're human! And it also means that you are giving yourself SUCh a waSte!
extra work to do on top of a busy day. If we don’t concentrate It lik th -

and pay attention to detail, our mistakes cause delay, hassle S e_ rowing
and stress, which in turn lead to more error. And organisational away time and
reputation is damaged when mistakes appear in written money

communication.

Proven to work

Results typlCa | Iy show a Since 2003, and as pioneering experts in this key

50% red UCtiOﬂ m errors performance area, Scott Bradbury has measurably improved
the accuracy skills of thousands and thousands of
employees throughout the UK and internationally. The results

How mUCh from our pre- and post-training assessments indicate
measurable improvements in your participants’ accuracy and

would that attention to detail. And that means it's possible to calculate

save you? the return on investment from the training. The accuracy of

your written communication says a lot about you and your
organisation. It pays to get it right first time, every time.

Which workshop is best for you?

Developing an Eye for Accuracy Accurate Written Communication

Our flagship in-house workshop for people Our interactive in-house workshop for people
who work with data and information who work with documents and emails

Preventing Mistakes at Work One-day Accuracy Skills

Our practical in-house workshop Our open workshop for individuals seeking
the incidence of ‘silly’ human errc to improve their attention to detail

www.accuracyprogramme.co.uk

Contact us for a demo /’\/>

+44 (0)1638 723590

v
accuracy@scottbradbury.co.uk Scott Brad bu r)’

Alice Hubbard P .
Senior Account Manager, Scott Bradbury Limited. Get it rlght' Do it better.




